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Easy English

You need help now
We call it emergency assistance

Book  1
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We can help you when you do not have  

money for important things.

We can help you with the things you need. 

Like

• food 

• clothes.

We can help you with other important things. 

Like

• medicine

• bills.
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Tell us what you need
There is help we can give you for big things. 

Like your

• fridge 

• vacuum

• hot water system.

You may need help with your

• doctor

• dentist.

You may need help with your car. Like

• the mechanic

• tyres

• registration.
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What do we do

Our help is free.

We can help over the phone.

and

we give you information.

We tell you about people near  

you who can help.
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What you need to do 
to get help the same day

You can get help on Monday and Tuesday.

We are not open on public holidays

To get help on the same day you must 

Call in the morning from 9:00am to 9:30am

and

leave a message. A worker will call you back.

This is only for 

•	 food 

•	 clothes 

•	 medicine.
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Information

We can help in 

most parts of Adelaide

• East

• North 

• South.

Go to www.unitingcommunities.org
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Talk to us

Call  08  8202  5846 

or 

1800   615   677

Email

uconnect@unitingcommunities.org

It is ok to ask some one to help.
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National Relay Service 

Call  1800  555  727

Translating and Interpreting Service 

Call 131  450
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